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Christmas Lights Lit Up Lexis Hibiscus
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rations were set up weeks befora
Christmas. From the main en 8 |eading main building, guests antering the
resort compound will find ther WS g flanked by colourful twinkling lights, giving
them a glimpse of the spectacular Christmas grandeur that awaits them at their favourite
family vacation resort.
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LE}(IS Hmtel Group Finds Hope
In International Award Wms
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gﬂﬂﬂ, has bean a ',-'nzﬂ' filled with unpremdgmad Tallmngna f-;:-r the entire human;ace as the novel
orona virus upanded ||f?.f:j:r antlre u;ttiﬁﬁﬁ -:ll.rtrnlght But thli human spirit 15 proven 1o ba built
resiliant, A5 we cantinb® to ghohemore kindnéss and GL]T“[JEIH?_-I[]I‘H for one anothar while hoping for a
&atter 1 temorrow. For the Lexis team, hopea comes in the forn® of miulthle award wins in the. qhhallv
mnnwneﬁn’u‘nrld Luxiiry Hotel favarfis), s B
L
Positioned as lhﬂ pinnacle of acl‘:mwment for luxury wllas and hotels worldwide, the World Luxury
Motal Awards set the benchmark for warld-class facilities and unsu r|}&aami service standards
worldwide, Vated by hotel guests, traval agants dndiﬂur aparators, *award winners are recognised as
hospitality industry players who have excelled abowe and ba -,rrmrJ the ordinary. Thus, it m with utmost
gratitude and honour that we would like (o share with you that Laxis Hotel Group has heen named
the Continent Winner in Luxury Collection Group, Lexis Hibiscus Port Dickson the Country Winner in
Luxury Private Pool Villa, LexSpa the Country Winner in Luxury Beach Resort Spa, and Wave Dining
the Country Winner in Fusion Cuisine. This once again serves as a testament to the hard Work and
dedication of each and every member of the Lexis team as weall as the unconditional support that we
hawve been recelving from every corner of the world. Thank you all for your support!
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Lexis Hibiscus Named
Winner of 2020 Stella Awards

B3PIl AL R%K20205F Stella Awards

E ven in the toughest of times, avery new day still gives us aplenty reasons to be thankful for. For Laxis

Hotal Group, it is the support that we have been receiving from everyone throughout the years,

especially in the last few challenging months, that has kapt us firm and strong in our continuous effort

0 WE'RE A 2020 WINNER ' and _cledicati_nn 1o n:{:_nsiﬁtent_l',r provide lI_'le very best hu:usnitalir'g.-_' experience 1o our guests, as well as

o ' quality service and innovation to meeting and event professionals everywhere. Therefore, we are

. - - thrilled to be chosen by an expert panel of judges selected by the editors of Northstar's Meetings Group

from the United States as the winner of the 4th Annual Stella Awards in multiple categories! The Stella

Awards is the meeting industry's highest honour, recognizing hotels, convention centers, conference

centers, airlines, cruise lines and more that consistently deliver guality service and innovation to

mesting and event professionals. This year's awards were presented in the Stella Awards Virtual
Showcase, streamed live on December 2, 2020
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Lexis Hibiscus has won the following:

= Gold Medal in Best Décor/Design- International and US Terdtores

* Gold Medal in Best Hotel/Resort Event Space (On-Site)- International and US Teritories
* Gold Medal in Best Hotel/Resort- International and US Territores

+ Gold Madal in Bast On-Site Support Staff- Intermational and US Termitories
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Lexis Hibiscus Gets a Facelift
SR RO EERHA

In order to provide guests with an even better holiday experience, Laxis Hibiscus
Port Dickson has recently undergona a facelift to further improve its exterior,
interior and structure. Structural repair was performed to ensure that the water
villas that stretch as far as 1.2 kilometras into the sea will continue to withstand any
weather or wave, allowing the Hibiscus to continue blooming proudly in the waters
af Port Dickson for many decades to come, The buildings were also repainted to
ensure that the colours remain as vibrant as the moment the resort welcomed its
very first guast, Other than a fresh coat of paint, guests can also look forward to
ghinny waxed tiles and floors, freshly scrubbed pools, and the same warm
hospitality and memorable vacationing experience that have become synonymous
with the Lexis brand,
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Lexis Team Acquires Crucial Life-Saving Skills
F 3 —%08], IAFPAKARNE

Flr5T aid, especially CPR (Cardiopulmonary Resuscitation) when administared
immediately after a person experiences a cardiac amrest, can sasily double or triple
the persen’s chance of survival, converting 8 deadly situation into a live-saving one.
To ensure that the Lexis team are trained to respond to emergency situation, the
managemeant made it compulsory for all Front-Line Managers and Supervisors in
Lexis Port Dickson and Grand Lexis Port Dickson to be well trained and certified in
administering CPR, the operating and utilization of sutomated external
defibrillators (AED} and providing appropriate first aid when the need arises

By equipping the Lexis team with such traimngs, the management hope to raise
awarenass on the importance of being always ready and prapared to react to
emeargency as a way to prevent any needless loss of lives.

=L FRR R OMAEFE L KRN G ER AR, B RS Fi'tu EHEBHRALE
1’" RN =R A EEREE a7 ENEL FEN. A TRERE A IEET &
R 'l FalRER SRR oL, EERNEMEWNR S LER F..,ﬂl A E Lt EE—
IR e ST AR A |?fF.*'-—‘-_IK (W RIENER B R EE R BN
THEHIE LA RN,

T R B, TR SRR I L H P, e TR & Er i dril
ALk, 2 I R AT LR S R S TR .




aRAND LEJ |18’

FHdF SICER N

GRAMD LEXIS PORT DICKSON

Bleeding for a Great Cause
AR 5 AT OB I XA B

DEtEfmII'IE".'J to raise the swareness on the donating blood as a public
responsibility among its staff, Lexis Port Dickson and Grand Lexis Port Dickson have
racently organised their annual blood drive in collaboration with the Port Dickson
Ganaeral Hospital.

lhe event saw at least 28 donors from the members of staff stepping forward and
doing their part in donating blood. A single donation can easily save three lives as
one blood donation provides different blood componants that can help up to thres
people. Despite madical and technological advancements, blood is one of tha
things that cannot be manmade, Therefore, the Lexis team is adamant to do
whatever they can to help, especially in giving blood to those whose life and death
depends on it
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Lexis Team Learning to Stay Calm
in the Face of Disasters
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SIEH at Lexis Port Dickson and Grand Lexis Port Dickson have recently welcomed
heroes from the Negeri Sembilan Fire and Aescue Department, as they conducted
and supervised & fire safety and evacuation exercise for the resarts” Emergency
Rescue Team (ERT) and Fire-Fighting Team {FFT)

Recognizing the importance of providing continuous training to the team as a
measure to ensure the health and safety of the staff and resort guests, the
managemeant is determined to liaisa with the local fire departmeant to expose and
train everyone an the importance of baing always preparad for the worst and to
familiariza themsalves with the necessary actions to be taken In the avent of an
emergency or disaster. From these fire drills, the Lexis team learns how to stay
vigilant and is equipped with life-saving knowledge.
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Celebrating the Lights and Hope of Diwali at Lexis Suites
BT T ARBIASREBE R AR E 2T

Dh-.—aki this year may not be adornad with lavish Eigr&nﬂlud celebration, but people everywhere, regardless of race and religion are ambracing the glimmer of hope that the festival of Iight brings forth like never before,
Sa did the staff and guests of Lexis Suites Panang, where festive decorations have been up for days prior to the celebration.

From carefully arranged string lights iHurniIriatIng different corners of the hotal to colourful rangoli taﬂﬁﬁ"‘ﬁﬁﬂ{i stage in tha hotal lobiby, the festive spirit s high in Laxis Suites Penang and it is hard to not soak up tha
festive chaars when you're surroundad by the baautiful and bright colours of the celebration. The staff also gave out packets of Diwali treats like murukku, jalebi and more to guests who are checking in to the hotel as
a special welcoming gift,
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Malaysia Wins Esteemed ‘Destination of the Year' Title Once Again
SXRATBESF T FERERFEN ZXE

M alaysia was recognised at the recently concluded International Medical Travel Journal {IMTJ) Medical Travel Awards 2020 held on Septamber 23, 2020 in London by winning the highly coveted "Health and Madical
Tourism: Destination of theYear’ title. The win enhances Malaysia's positioning as the World's Healthcare Marvel and reflects the steadfast commitment from relevant organisations in ensuring a dedicated continuity
of care from Malaysia Healthcare amidst the COVID-18 pandemic.

Taking home the highly coveted "Destination of theYear” award marked the fourth time that Malaysia has claimed the title, having previously won it thrice in 8 row from 2015 - 2017. The results are evident in the prograss
of the industry wharaby the country has received a total of 1.3 million healthcare traveliers in 2019 as compared to 643,000 in 2011, further fortifying Malaysia‘s status as a trusted destination in the eyes of the world.

Meanwhile, Malaysia Healthcare Travel Council IMHTC) continued its winning streak by clinching an impressive fourth 'Cluster of theYear’ award. This can be attributed to the solid public-private partnerships that have
been integral to Malaysia Healthcare's thriving growth for the past few years.

Ag the healthcare travel industry continues to be impacted by the COVID-19 pandemic, Malaysia Healthcare is proactively working on recovery plans for the industry by highlighting the nation's abilities and strengths
as a world-class quality healthcare provider. A cora elamant is healthcare digitalisation, which enables continuity of care for patients.
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