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Travel Agents Enjoy FAM Trip to Lexis Hotels

Around 100 bona fide inbound travel agents recently had the
chance to participate in a series of Travel Agent Familiarization Trips
and get to enjoy the Lexis experience first-hand, as they check in to
Lexis Hibiscus Port Dickson.

Other than spending the night in Lexis Hibiscus Port Dickson and
getting a taste of what the resort has to offer in terms of F&B
selections, activities, facilities and amenities, the travel agents also
had the chance to visit Grand Lexis Port Dickson and Lexis Port
Dickson on a site inspection, where the dedicated Lexis team
provided them with a more comprehensive understanding of the two
resorts. At the end of the day, they were treated to a scrumptious
dinner at Roselle Coffee House in Grand Lexis Port Dickson.

The objective of the FAM Trips is to provide the travel agents with
first-hand product knowledge of what the hotels and resorts under
the Lexis brand have to offer. With sufficient on-the-ground
experience, the participating travel agents will be able to better assist
potential guests in providing a more detailed and accurate
representation of what to expect during their stay at Lexis hotels and
resorts. The trip also afforded a great networking opportunity to the
travel agents, while fostering a better relationship with each other.
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Lexis Hotels Hailed a Triple Threat in Global Hospitality Awards
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For years Lexis Hotel Group has received numerous recognitions from the World Luxury Hotel Awards for the world-class
service excellence of its signature hotels and resorts. For the year 2020, the Lexis family stood unwavered and is determined
to shine even brighter in the face of formidable adversity by reigning supreme in the hospitality industry as a glorious triple
threat! With nominations not only in major categories of this year’s World Luxury Hotel Awards, but also the World Luxury
Spa Awards and World Luxury Restaurant Awards; both affiliated with the World Luxury Hotel Awards and aims to set the
spotlight on the luxury wellness and fine dining industries.

Nominated in a staggering 12 categories, guests and fans of the homegrown hospitality brand can now cast their votes and
help the Lexis family to bring these awards home.The voting poll opens on September 7" and will close on October 2", after
which the votes will be tallied and the winners will be announced. World Luxury Hotel Awards’ meticulous online voting
system ensures that only the truly deserving luminaries will receive rightful recognitions that reflect the hard work and
dedication of their staff.
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No Rooms Left Unreserved at Lexis Hibiscus Port Dickson
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Lexis Hibiscus Port Dickson once again cemented its position as the vacation destination of choice among most travellers,
as the resort once again recorded soaring occupancy rate despite the current global pandemic, closed international borders
and tumultuous economic climate.

This is especially evident in Lexis Hibiscus Port Dickson, where all of the 639 tower rooms, water villas and suites have been
fully booked every weekend until early January 2021, leaving the Lexis team overjoyed and grateful for the continuous
support they have been receiving from travellers everywhere. With rigorous sanitation procedures well in place and new
SOPs that are kept updated regularly, guests are reassured and can be certain that the resort is taking any measure possible
to ensure their health and safety during every stay. Having a private pool and steam room in every room is also a huge draw
for guests who seek to still be able to enjoy a fun-filled time during their vacation sans the crowd.
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Copper is the New Black in Lexis Hotels & Resorts
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Even in this tumultuous time, the various hotels and
resorts under Lexis Hotel Group still welcomes Malaysians
from all walks of live seeking a much-needed respite from
the panic and stress that has taken a toll on our mental
health and wellbeing.

Determined to provide its cherished guests a stress-free
environment where they can focus solely on enjoying
themselves and reconcile with their peace of mind, Lexis
Hotel Group has up the ante by harnessing the
pathogen-destroying ability of copper in combating the
Coronavirus and keeping all of its hotels and resorts
COVID-19 free.

Known for its excellent antimicrobial and antiviral effect,
the mighty metal is known for its ability to slay microbes
such as E.coli, influenza virus and more, and has recently
been shown to stifle the Coronavirus. This has motivated
Lexis Hotel Group to emulate how hospitals would install
copper-based surfaces in the time of pandemic, and ensure
that all high-touch surfaces in our resorts are protected by
a layer of top-quality copper film to keep pathogens in
check and minimize transmission rates. All on-site
restaurants have also incorporated copper table mats into
their dining table setup to allow guests a worry-free dining
experience.
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Lexis Suites Penang Reaffirmed
a 5-Star Choice Amongst Travellers

RN A SEBEEER T IRE OB TN ERM

Lexis Suites Penang has recently

been recertified as a five-star resort ©
hotel and was awarded with an official .
certificate to acknowledge its five-star |

status from the Ministry of Tourism,

Arts and Culture Malaysia (MoTAC). Ina |

ceremony held at Lexis Suites Penang
on June 29, 2020, the General Manager

of Lexis Suites Penang himself — Mr. |

Ben Ho received the certificate from
MoTAC Penang Director Tuan Freddie
Jonathan.

Lexis Suites Penang has been audited
and verified as a five-star resort hotel
since 2016, making it one of a handful
of hotels or resorts that is classified as
such in the southern coast of the
Penang Island. Scoring high in all the
criteria that has been set out in

MoTAC’s Rating System for Hospitality Services, Lexis Suites Penang
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has maintained the tip-top quality of its facility and services

throughout the years with admirable success.

BT < ASImBI A,

Your Happy Ending Begins at Lexis Suites Penang
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Many a bride and groom to be had chosen the alluring beachfront milieu of Lexis
Suites Penang as the stage for their wedding dinner and ROM (Registration of
Marriage) luncheon, as they are set to walk hand in hand down the aisle of
connubial bliss.

The Lexis Suites Penang team is beyond thrilled to be given the chance to play a
crucial part in bringing many dream weddings to life, as they ardently offered free
consultation and attractive wedding packages to the visitors of the largest Bridal
Fair in Penang. Organised by TLM Events, the event took place at Queensbay Mall
from October 1 to October 4, 2020. All spouses to be who book to celebrate their
unions at Lexis Suites Penang get to enjoy extra benefits worth up to RM10,000.
This time around, Lexis Suites Penang also had the honour of partnering with
Stareast Wedding Signature, one of the most long-standing leading Bridal houses
in Penang, to offer a greater one-stop wedding packages and services.
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Lexis Resorts Spangled with Your Favourite Stars
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Lexis hotels and resorts have always been the preferred destination for
local stars and starlets, whether it's to shoot their upcoming film and
series, or just to take a break from the limelight and enjoy what our
seafront resorts have to offer.

Azrel Ismail, Risteena Munim and Riz Amin recently had a delightful stay
at Lexis Suites Penang while they were here for a few days to shoot their
latest telemovie Ralat. In between their busy schedule shooting different
scenes within the resort grounds, the delightful trio took the opportunity
to enjoy the private pools in their suites and share memorable moments
from their stay on their respective social media accounts.

The ever so vibrant Sweet Qismina was recently in Grand Lexis Port
Dickson to enjoy a family getaway with her endearing mother and
sisters. The sugary sweet starlet immediately fell in love with our resort
and shared videos and photos of her time here. We're so happy to see
how smitten Sweet Qismina and her family were with the set up and

gorgeous view of our water villas.

The widely-loved singer, actress and TV host Marsha Milan Londoh was
recently in Lexis Hibiscus Port Dickson to film tv program that highlights
popular travel destinations within Malaysia in a series of travel vlog.The
vivacious starlet is as lovely offscreen as she is on screen, as she enjoyed
the various activities and culinary offerings that Lexis Hibiscus Port

Dickson has to offer.
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Mid-Autumn Celebration Redefines Togetherness
in the Time of Covid-19
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The celebration of this year’s Mid-Autumn Festival may not

commensurate with the previous years in terms of grandeur and

merriment,sas the annual celebration has to be scaled down to

to safe social distancing regulations, but the true spirit of

d-Autumn Festival will not be forgotten, as the bonds

en family members and friends are now stronger than ever in
theface of a fatal global pandemic.

Most shopping complexes and popular tourist spots have to either
call off or scale down their Mid-Autumn-related activities, and
festive decorations have to be modified and toned down with
shrinking budgets and the new normal in mind. Visitors and
shoppers may even experience a streak of melancholy as what
greets their eyes may not be the same as what they are accustomed
to all along, a bleak reminder of the current global crisis and
economic slump that have been bogging us down for most parts of
the year. Nevertheless, a quick shift of perspective will allow us to
see the well-hidden silver linings behind what may seem to be a
damper to the otherwise much-loved festive celebration.

Even though the celebration may be simpler or socially distanced
due to the COVID-19 pandemic, it will in no way dampen the spirit
of kinship and unity between family and friends, be it near or far.
The past few months has allowed us to refocus on the more
important things in life, to be more kind and caring to one another,
to give thanks to the things and people that we may have taken for
granted all along. We don’t need fancy parties and grand reunion
dinners to raise our spirits and instil a sense of camaraderie, a
thoughtful phone call or a well-wishing text message is all it takes
to remind our loved ones that they are always in our thoughts
despite our inability to be physically together. In fact, the
circumstantial distance between us in turn reminded us to be more
appreciative of each other and find new and creative ways to cope
and be together during this difficult time.

We may not be able to enjoy large gatherings of extended families
and friends under one roof enjoying scrumptious mooncakes and
lighting up dazzling lanterns of all shapes and sizes together under
a bright full moon, as anxiety and the fear of contagion keeps us on
our toes and behind our own closed door. But the physical distance
should not only keep us safe, but bring our hearts that much closer

to one an r as our appreciation for culture, heritage and
traditions @ estival carr‘espite any circumstances.
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