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The Growing Importance of
Business Events To
Local Tourism Industry

Ey Datuk Sarl Dr Wictor Wae

Intermational Association Mestings in Asia Pacific - 204 and 2015
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Gwar tha past fow years, Malaysia has amerged a5 a popubar destination for inmternational laisure
and husiness travellars. Wa s sesing mors and mors intemational organisers selecting Malaysia

a5 the destination for conferences and mestings - more commaonly known now as business events,

Iriternational Congress and Comention Associstion (CCA} statmstics could be wsed to compare
Malsysia’s standing in business events, paricularty in the intormational sssociation mestings
markat. H:CA track associaton mestings based on the following eritesia; the sssoziation masfing

must have af least 50 parbopants, is organssed on g regular bams, and is rotated among three
countimes af legs.

Im 2005, HOCA captured a record number of 12,076 rotating intermational sssociation mestings.
Within Asia-Pacific, Malaysa ranked ninth in the nember of meetings, fourth in svarage mesting
sire, and seventh m the numbser of total delegates

The exhibition ssgment is alsoe an important componant of the business events markst that
Malsysia is targeting. Malaysia currently stands st number 10 in tarms of annual sze of total space
sold within the region,

Benefils Beyond Tournsm

Desgite the bright grosvth potential, the profile of the business events industry is
not as prominant as the other segments in the tourism sector, such as the laisune
market or sco-tourism, Lintl recently, the business events ssctor was ondy
messured besed on its contributions to the tourism ndustry,

Undeniably, like othar touriem segments, the business events sector 5mulstes
busiress far hospitality-related compandes. Based on studies that sre supportaed
by international experience, the business evant visitor spends three tmes mons
than the average tourist and has a large muftiplier affect. Around 40 per cent of
thermn trevel with spowses and 60 per cant of them raturn as tounsts laber,

Hosvsvar, miamy have swerlooked ore ey fact = the business svants sector makes
8 broader contribation to the nationsl econcmy beyond mers ringgit and s2n

According to UNSWTO, in sddition 1o baing one of the key drivers of the tourism
industry's devalopment, the bus ness evante sector 15 &0 important genarator of
ingome, employment and imyestmeant - benefits that go bayond towriam,

Today, countnss ol oover Asie are-on the move=theay want a pece of the besiness
wvents markat bacauss they understand that this sector offers immenss benefits
If Malaysia is rot proactve, she will lose out o compatitars.

These are somes of the advaniages of the business avents sector:

Bpreads knowladge and enbanees innowation; The sector offers an epporturty
to bring werld's best practices and internatioral knowledgé to the lecal secior
Thaswill result instrenger lecal Enowwle dge wihich then hel psin capaciy buildirg
within the local fowram industry

Enhancas intormational profile and reputation of Malaysis: Business events ame
capable of creating awarerness for Malaysm due to logal and global media
COVRrADE.

Creates ongoing legecy for research: MNew collaboretons formed through
networking sessiors ran escalate the developmant of mew products end
techrologies

Boost aducstional outeomes: Busineas events offer opportunities for dapacity
buildimg Ffar early-caraer resesrchers and practibionass, young paopls o the
industry, emernging leaders as wall as postgraduate students

Metwoking epporiundty: Stskeholdsrs from all ovar the warld and from vanaus
sectors, such as researchers, ecademica, auppliers, prectitiorers, sll corvens
dutirg a conferance, which poovides face-to-face networking oppartunities

& Promising 2017 For Business Events Tournsm

Bustinaas challerges are abound in 2017 To rise abave thess, busirsss avents
oparetors must remain optimistic and innovative by focusing on high-growth
activities and (ndustry sectors. Three top tends will shape the growth of
business avants n 207

1. Ease of travel and sabety. In view of the curment unestsinty i the
world, asse of travel and safaty will be a main concarn and will
mfluence the selection of mestings location. Managing safety and
securily msues related to maestings will be a top prionty for any
meeting planner.

2. Increasing prevalence of technology in mestings and conventiens,
Tedchnology  will continue o heve significant impact on  the
organisation of mestings and conventions, and challenge the imdustry.
The Intamat of things, social media and mobile devicas are bahind this
transformation,

3. Creativity, Organiser neads to be more creative in 12nms of delivering
businesz events thet angeage attendess in more multidizciplinary ways.
Becavse of digimsation, event technology will ba inherant in avary
wlomend of the maeting sxpensnces from pre-show to post,
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Untappead Potentisl

The business avents sector is definitely capable of bemng an agent of
change for both the tourism industry as wall as the sooo-sconomio
transformation of Malaysia, And there is never a batter time than now to
snap up the vast oppartunities the business events sector has to offen

Local playars first must have a batter undarstanding of the nesds and
divers behind the business svents industry to Be able to beter angage
and cater to their demands, Business events segment is very different
from the lemure touris

In addibon to & high level of standards and service, Malaysia indwstiy
players nesd to nnovate their product offerings and design more “wow'’
experiential activities, Malaysia also lacks unigue off-site venues that cater
te the infersatmonal  markes, compared  with  owe peighbouring
destinationz. As swch, product innovation is key to  etrengthening
Malaysia's competitiva adge and to meet the cument and future needs of
clianks.

To tap into the business svents market, industry players nesd 1o angage
with mesting planners and association arganisers at a0 intsrmational
feved We need 1o profile and market aursehies maom internationally. Cross
collaboration betwean parmers and govarmmeant agenoes s also oritioal
to success,

[ELETRY & TOURIEM RELATED MEWS .




P

LEXIS HIBISCUS PORT DICKSON

=R
=]
L s

*‘._l.;:l;lu s’

¢

L-.--Lir- Hibiscus Por Dickson held its official opening on 31 July
S04, marking. the third Lexes property in the state of Neger
Sambilan Dansl Khusus and the first in the diserice of 51 Busa along

Pesir Panjang beach. The resor stands apart i the indusiry witl

its unguwe concepd wihereby avery guestrsom s edguipped with &
prvata chip poal and steam rsoim. IEalsa reinforces Pom Lhikaon 25

B mapod fourisam destinaison i the stele

The ceremony was offitiated by fuesat of honaur YAB Dato® Sai
Lhama Hajy Mohamad Hajl Hasan wha s the Chief Binister of
Sembilan  and hundred

distinguished guasis, industry pleyers and members of the Fress

Megeri eitended by owver three

Lexis HilMscows 5 the leading and largest resort in Port Uickson and
pre of the tamwees cons n Malaysla, providing the finesa i
gocomimedation, dining and meeting in Negearl Samibbilan. YWorking
hand in hand with the government, it 13 commited towards
promating tounsm in Pom Chiksan

heslthy demand for upscale accommadation from discernin

which oonliness 10 Sed 8

treveflers, covenng business and |elgure segments. from Dot
leally and abroad
With plenty of job oppoiunities being offered to the ldceks, the

rasc has connboted posinvely towards the staas Gunsm

industry, Az of to date, the propeties within Lexis Hotal Group
hawe attracted more than 3.8 million fourisis from across 126
counfries, comprising 5% of ovarseas gueasts from its guast
portfolio. It has also brought in tourism dollars to the state
The Hssorl's encouraging cocupancy and gusest porifolio is
fuslled by demand from FiTs, tour sanes, corporate and MICE
[Meatinns, Events, Conventions and Exhibitions)

I his spaach, ¥4E8 Date” Sari Ltama Haji Maohamad Haji Hasan
said the stale government s diversifying its  economi
portfolic  and ndustrial and
manstacturing activities towards service-based

relying lass on IE5 Core
ndusirias
such as hospitality and tourism to shisdd itsalf against any

Bconomic uncertainties

Tha official opening ceremony was capped later in the
evaning where guests wera treatad o 8 sensory stimulation
of lights, calours and sound via a spectacular firewaorks
pxtravananza, which Iasted thres minutas

Located about an bours drive from Kuada Lumpior
International &irpord (KLIA] and nestied along Pasir Panjang
beach, Lexis Hibiscus Port Dickson sprawls into tha Straits of

Malacca and resambles the naticnal Hower of Malaesia




LEXIS HIBISCUS PORT DICKSON

Lexis Hibescwus Port Deckson in assodiation swith Hasnital Port
Dickson arranged a blood dopation campalgn within the hotal
premises earlier this wear. The main objective of this
campaign is to support the Ministry of Health's efforts 1o
sustain the provision of boad inits biood bank

There vwag BNCOUrEgINg rEsponsa from fhe managemant 45
wall a5 the steff. & iotal of &2 wvolunteers from varous
dopartmants donated thewr blood: Executive Office, Front
[} TR F&BE, Engineering Spord & Recréation  and
Houssxaaeping. Each danor recgived B small Qi in recognition
af Thenr act of Xindness

A 3 community-focused company, Lexis Hibiscus Por
Digkgan is ahamys on the okout for wavs to confribute 1o the
gommwnity and thera’s no Detker way than edng akble 10 ke
n differance Ly I.1C-I'I-H='I'I{.'|l blond,

GRAND LEXIS PORT DICKSOMN

Fun-Filled

Laxis, Grand Lecls and Lexis Hibismss Por
Dickson  collaborated with Jabatan  Alam
Sekltar Megerl Sembilan in organising  an
gwint A Day ¥ith Mature' in canjunction with
Earth Day recently.

Cffcheted hyYB Dato' Haji Aboe Ubaidah Gin
Datg' Hajl Aedea, Pengeres) Jawaiankuass
Bertindak Kamudahan Awam, Alam Sakitar,
Koparasd tisn Kepenggunaan i [
Sembitan, the evenl aims to promote bettor
understanding and care for mother nature
within our community, Faricipants warg
takan for a Doat cruisa and acquired a bettar
understanding of the In Site measurement of
saa water which was axplaingd by the officials
af Jabatan Alam Sakitar Magen Sambilan
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LEXIS SUITES PENANG

Starwalk, organizad by major dally The Star
Puldications, heas long been regarded &8 one of
the pramlar sporing events in Penang. Besides
promating a fun-filled family sporting activity, i
alao encolrages a heslthy lifegiyie. Last vear the
aevierd attracted a record number axceeding
22,000 padicipants from kocal and foraign
towrists; this year's wolurme of parthepation will
be no less astoundlng,

In eonjunciion with Starwalk's 40th ediion,
Lexizs Sultes Penang s proud to be associsted as
ong of the sponsora for the walk. Winnara witll
stgnd 8 chance to win gtay and spa packages
from tha hotel.

anuatéd withun the prestigiows KLEE anclive gits
1 soon lo bé apenid Imperial Laxis Raala Lumpsar,
Shited for gompdetion in 2021, this Soanng BE-5oray
SKVHEEraper i oonlpmporany in design wiilie exuding
lury in gvery way, Each of tha (3361 guastroom is
aaquipped with 1S own private podl and - siean
room, a fiest in Malaysias capital
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